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Criterion V - Student Support and Progression
Key Indicator - 5.3 Student Participation and Activities

5.1.4 The institution adopts the following for redressal of student grievances including sexual
harassment and ragging cases

Implementation of guidelines of statutory/regulatory bodies

Organisation wide awareness and undertakings on policies with zero tolerance
Mechanisms for submission of online/offline students’ grievances

Timely redressal of the grievances through appropriate committees

AwbnhpE

HEI Input:
A. All of the above

Findings of DVV:

1) Provide Minutes of the meetings / Report of the grievance from the concerned committee.

2) Provide Proof w.r.t Organisation wide awareness and undertakings on policies with zero tolerance.

3) Provide Proof related to Mechanisms for submission of online/offline students’ grievances.

4) Provide Proof for Implementation of guidelines of statutory/regulatory bodies.

5) Provide authenticated Details of statutory/regulatory Committees (to be notified in institutional website
also).

6) Provide authenticated Annual report of the committee monitoring the activities and number of grievances

HEI Submission: As per DVV finding, all documents supporting to above findings are attached herewith.
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No. Particular Link to Documents
1 Minutes of the meetings / Report of the https://www.jspmrscoe.edu.in/NAAC_CY_Il_SSR_Docs/C
grievance from the concerned committee riteria-5/5.1.4/Minutes.pdf
Proof w.r.t Organisation wide awareness https://www.jspmrscoe.edu.in/NAAC_CY_1lI_SSR_Docs/C
2 and undertakings on policies with zero riteria-5/5.1.4/Organization-wide-awareness-and-
tolerance undertakings.pdf
Proof  related ~ to ~ Mechanisms for https://www.jspmrscoe.edu.in/NAAC_CY_II_SSR_Docs/Cr
3 submission of online/offline students o - -
. iteria-5/5.1.4/Mechanisms-for-submission.pdf
grievances
4 Proof for Implementation of guidelines of https://www.jspmrscoe.edu.in/NAAC_CY _IlI_SSR_Daocs/Cr
statutory/regulatory bodies iteria-5/5.1.4/Implementation-of-guidelines.pdf
5 Details of statutory/regulatory Committees (to be | https://www.jspmrscoe.edu.in/NAAC_CY _1I_SSR_Docs
notified in institutional website also) [Criteria-5/5.1.4/Statutory-Regulatory-Committe.pdf
6 Annual report of the committee monitoring https://www.jspmrscoe.edu.in/NAAC_CY_1lI_SSR_Docs
the activities and number of grievances [Criteria-5/5.1.4/Annual-report.pdf
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